In Good Repair?

Using the presentation
This is a step-by-step, slide-by-slide guide to help you use the model presentation.


To run a session you will need a copy of the presentation and the following resources

Equipment

Lap-top computer*
Projector*
Extension lead

Flip chart and pens (optional)

*If this equipment is not available you could use an overhead projector, in which case a reduction in the number of slides might be necessary

Handouts and resources for the session

Copies of the quiz or post-its, depending upon which practical task you are going to use 
Possibly pens or pencils (saves a lot of searching in bags)

Enquiry forms (with box or envelope for participants to leave it in)

Pack for participants

In Good Repair package

Useful local contacts list (if available)
Information about your agency/organisation and its services

Warm Front leaflets (if available)
Goodies table materials (optional)

Samples of smoke/ carbon monoxide detectors

Samples of small helpful gadgets such as tap turners, jar turners, kettle tippers

Useful leaflets eg. fall prevention, carbon monoxide poisoning, disabled living centre (all dependent upon local availability)


This presentation, with the optional practical task and quiz, can be adapted to last anything between 20 minutes and an hour.

Part One:
Introduction 
	Slide

Number
	Topic

(Time in minutes)
	Notes

	1
	Title
	You may want to show this slide while people are arriving or settling in their seats. It can prompt discussion and it reassures you that your equipment is working.



	1
	Title


	When people have all arrived, stand up and introduce yourself. Say who you are, who you work for and a little about your day to day job.

Thank everyone for attending and if the session has been arranged/ sponsored by anyone in particular then do not forget to acknowledge this help. 

Explain that the format for the presentation combines a mixture of information provision and participation. Explain that you welcome questions and comments as you deliver the session. 

Explain that each participant will take away an information pack,  It is probably best to distribute these at the end of your presentation, to avoid distraction and the temptation for participants to leaf through the information before you have had time to talk about it.  

Then describe anecdotally what the slide is showing ie:

Mrs Green, 76, was at home one day when builders knocked on her door and said that they had noticed that there were slipping tiles on her roof, and because they had just finished another job ahead of schedule they could offer her a good price on a replacement roof, especially if she paid cash, as there would be no VAT.

Knowing that there were problems with her roof, she agreed to the work. The roof was re-tiled very quickly and she paid the builders £4,000.

Unfortunately, the builders did a very bad job. They did not replace the wood to which the tiles or slates are nailed, and also they put on heavy tiles which the roof did not have the strength to support – this was the result.
Moral of the tail – never agree to work being done by builders who knock on your door, always put everything in writing, if in doubt get a technical person to specify the work, and never pay in cash.



	2
	Overview of session
	Pose each of the questions then say that in this presentation you are going to provide information about repairs and adaptations.

Say a little about your background and area of expertise and experience (and your limits – may not know everything, but know how to find it out).  

Acknowledge that participants are also likely to have a wealth of experience gained from managing their own homes.   

Encourage them to reflect on this experience and apply what they are learning to themselves, their friends and neighbours, and to share thoughts and ideas with others on at the session. 



	3
	Where people want to live
	Opportunity to get a reaction from audience as to whether they agree with the first statement


	4 
	Where we live
	This is meant to reassure people that most older people do manage to remain living in their own homes. Only a minority of older people spend any time in residential care, mostly those are over 85 and for a relatively short period of time.


	5
	
	Explain that increasingly people with modest pensions are now owner occupiers and this can be a challenge when it comes to affording repairs.

Also, not all repairs are the responsibility of the landlord and there may be an odd job service that can also help tenants.

For adaptations, social services should help tenants and owner occupiers, but process might be different.

	6 &7
	Planning ahead
	Reflect on the possibility of not waiting for a crisis, and perhaps thinking about what you can do to your existing home to make it easier to live with as you get older.

Comment on each of the points, but acknowledge that these are subject to people’s resources.



	8
	In control
	Refer back to the cowboy builder in the first slide and reassure people that there are more good builders than bad, and that either through help from your organisation, or following the advice in In Good Repair, they can avoid the bad.



	9 & 10
	Who can help
	Use these slides to verbally expand on what is available locally



	11
	rogues
	Reiterate



	12
	Health and home
	This is an opportunity to remind people that their health can be badly affected by the state of their home. How much this is expanded upon is up to the presenter.



	13
	Help
	These main sources of help can be linked to the previous slide about health and housing. 



	14-16
	Local information
	These are left for you to add your own local information to


OPTIONAL ACTIVITY – Quiz

Hand out a quiz sheet to everyone, suggesting that they each take a few minutes to fill in their own, then discuss their answers with their neighbour.

Tell them how much time is allowed (suggest 10 minutes).

Options at the end – either open up to group discussion, or offer people the opportunity to fill in a referral/ enquiry card (if you are offering a direct service), give these to you and you will arrange for a home visit.

OPTIONAL ACTIVITY – Group action (15 minutes)
Organise people into small groups around tables.

Give everyone a pink post-it and a yellow one (plus pencil if you have them)
Ask them to write down 3 things that they particularly like about where they live on the pink one, and 3 things they dislike/ are finding a problem on the yellow one. 
Place the pinks in one cluster and the yellows in another in the middle of the table and discuss the points that they have written down, including debating together what, if anything, individuals could do to improve what they don’t like, sharing ideas and suggestions. 
 Circulate amongst the groups, joining in the discussions and making suggestions if appropriate as you hand out the information packs.
END
Call attention and thank everyone for their time and efforts and hope that it was helpful – again, open possibility of requesting info and help from your organisation.
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